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Terms and Conditions of the 360 OFF-PEAK PASS

. T'he 360 Off-Peak Pass is valid for 12 months from the date of purchase.

. 360 Off-Peak Passes may only be used by the persons named on the card. Adults can
be added to the membership if attending in person with the pass child.

. 360 Off-Peak Passes will not be issued without a photograph of the child holder.

. The 360 Off-Peak Pass card entitles the pass holder child and one adult (must be a
registered adult) to free admission to any* 360 Play centre during their opening hours,
Monday to Friday term time only. Additional adults will be charged at standard adult rate.

. Off-Peak Passes are valid all day, Monday to Friday, term time only. (Local authority term time
applies. We work on a week-by-week basis, please contact your local centre for more details.)

. T'he 360 Play Off-Peak Pass does not guarantee entry during busy periods, pass holders
will be subject to normal check-in/check-out procedure. Entrance to 360 Play remains
on a first-come, first-served basis.

. 360 Play Off-Peak Passes are not transferable or refundable and have no cash value.

The 360 Play Off-Peak Pass is not valid for special events. Special events may have a
discounted price to pass holders.

Customers producing a valid Off-Peak Pass at the café bar will receive 10% off food and beverages.

. Passes purchased from the 1st of September 2026 include Refer a friend- This must be used within 14
days from the day you purchase and you must go instore and claim your extra month within this
time to claim your T month extra.

. When your pass expires you will receive a 25% off renewal offer. This will be sent via email and must
be claimed within 4 weeks of your pass expiring. After the 4 weeks your usual 10% offer will apply.

. Sibling passes are subject to all of the above terms and conditions.
. The 360 Play Off-Peak Pass cannot be used in conjunction with any other offer.
. J360Play generalterms and conditions apply.

"An Off-Peok Pass purchased at 360 Play Town Reddlitch entitles the named pass holder and accompanying
adult to a maximum of two visits at any other 360 Play centre within a 12 month period.



