
What to expect at your PartyWhat to expect at your Party
We cannot wait to celebrate with you. 
Here’s what your party itinery will look like on the day. 

ARRIVAL
When you arrive, your Party Host will be there to welcome everyone. 
•	 Each child will receive a wristband on arrive. 
•	 We’ll confirm any food orders and allergy information. 
•	 Parents and Guardians can head to the seating area; they are welcome to 

join in the fun or grab a coffee. 
•	 One most guests have arrived, the children can head off to start the fun. 

PLAY TIME
The children will enjoy 80 minutes of free play while parents are welcome to 
relax or join in the fun. During this time:
•	 Our Team will clean and prepare the party area
•	 Food orders will be passed to our Kitchen Team. 
•	 A tannoy announcement will be made 5 minutes before it’s time to head to 

the party area. 

PARTY AREA CELEBRATION

CHARACTER VISIT
The Birthday celebration begins with a special character appearance. 
•	 The character will gather everyone together. 
•	 We’ll sing Happy Birthday around the Birthday Cake. 
•	 There will be plenty of opportunities for photos with the birthday child and 

guests. 

FOOD TIME
Our Kitchen team will bring your freshly prepared party food to the Party area. 
•	 Children will be seating while food is served. 
•	 Allergy requirements will be carefully checked as meals are handed out. 
•	 Drinks will be provided throughout. 
•	 Parents will use this time to cut up their cake and serve after food or take 

home. 

PARTY DISCO
To finish the celebration, your Party Host will lead a fun disco with music and 
dancing to the latest hits. 

END OF PARTY
After the Disco:
•	 The party host will help hand out any party bags and gather the children 

together. 
•	 Parents and children will be guided back to our party check in area and 

waved goodbye. 
•	 Stay and Play options are available to continue the 360 fun around our    

centre. 

15 minutes before Party starts

80 minutes

1 hour 20 into party

5 - 10 minutes
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2 hours into party


