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• Gift vouchers are valid for 12 months from date of purchase. 

• You will receive a confirmation email which is your gift voucher. You can book 

online by inputting the code into the voucher code box. They can be used in 

store at reception (in store prices will apply). 

• This gift voucher entitles payment to the value stated. If the whole value of 

the gift voucher is not used the unused amount remains on the gift voucher 

for future use. If the value of the purchase is more than the voucher, then the 

remaining cost will need to be paid by card. 

• Membership gift vouchers are valid to redeem for 12 months.  

• Membership gift vouchers can only be used for the membership type 

purchased for. 

• Normal membership terms apply when redeemed.  

• Gift vouchers can be used for any purchase, online or in the centre. 

• Vouchers are strictly non-refundable. 

• There is no cash alternative. 

• Price shown includes VAT. 

• Gift vouchers do not guarantee fast-track entry. Entry is based on a first come, 

first served basis and once capacity has been reached a ‘one-in, one-out’ 

system operates. Early entry is advisable during peak periods. 

• General Terms and Conditions of entry to 360 Play apply at all times 

when in the centre: https://360play.co.uk/tc/ 

• Ticket holders must adhere to the rules of play at all times when in the 

centre: https://360play.co.uk/about/rules-of-play 
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