
Terms and Conditions of The Shopper’s Wristband

the active place to play

The Shopper’s Wristband is designed to allow one parent or guardian to leave 360 Play to shop. 
This wristband is only available to families or groups with sufficient numbers of appropriate adults to 
adequately supervise the children within their care. 360 Play is NOT a crèche facility and does not except 
responsibility for unaccompanied children.

•	 On exit you must have your membership card, valid receipt and have been issued a dated 			 
	 wrist band. 

•	 The wrist bands are non-transferable, non-exchangeable, non-refundable and void if altered.

•	 The ticket or wrist band must be used by the same person during its period of validity and is not valid 	
	 for special events that require a separate admission charge. 

•	 For re-entry on the same day you must present your ticket, membership card and wristband.

As per membership Terms and Conditions:

•	 An appropriate adult* must remain within the building at all times.
	 *An appropriate adult is defined as someone being able to “safeguard the interests of children”.

•	 It is their full responsibility to supervise their children at all times.

•	 Observe the child/children to ensure that they are capable of using the equipment safely, as we 		
	 cannot know the individual needs and abilities of your child. This includes the dodgems and 		
	 the carousel.

•	 Explain these rules of play to the children and monitor their behaviour.

•	 Know where their child is and make sure the child knows where they are at all times.

•	 Only food or drink purchased within 360 Play to be consumed on the premises, please do not 		
	 embarrass yourself by bringing your own food/drink in as staff will ask you to remove it.

•	 The wrist band will only allow one adult per party to leave at one time, the wrist band does not allow 	
	 the whole family to leave and re-enter. 

•	 In the event of a child/children being left unattended, 360 Play will contact the relevant authorities 	
	 this will also lead to a permanent ban from all 360 Play facilities.

•	 The Management reserve the right to deny re-entry. 


