
TICKET EXCHANGE
Terms and Conditions

Vouchers are non-refundable and cannot be exchanged for cash. Specific 
terms and conditions regarding voucher validity are contained on/with 
each voucher.

360 Play is unable to take responsibility if you have lost or misplaced 
your voucher, if it is stolen, or for any loss you may incur as a result of 
impersonation or identity fraud.

360 Play reserves the right to discontinue a voucher at any time or to 
modify any voucher’s terms and conditions.

360 Play shall not be liable to any customer for any financial loss arising 
out of the refusal, cancellation or withdrawal of a promotional voucher 
or any failure or inability of a customer to use a promotional voucher for 
any reason.

360 Play reserves the right to change these terms and conditions at any 
time. 

The 360 Play complimentary passes entitle you to free admission only 
and entrance to 360 Play remains on a first come first served basis. 
 
360 Play reserves the right to withdraw any attraction or to close part or 
all of the facility at any time without prior notice or compensation. 
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